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1. 06ruue rIoJIo?KeHlrs

i.l Hacroruee rroJroxeHue onpeAenfler s ToKN{oKcKoM rraefifturlucxoN{ KoJIJreAxe (lalee -
KonneAX) nopqAoK aHaJru3a HecoorBercrel4fi, oUeHKH ueo6xoAafaocrll, pa3pa6orru;aHeApeHHtl Ii

npoBepKLI pe3ynbrarl4BHocrl4 KoppeKruplrollu{x Aefi crBHi4,

1.2 Hacroquee noJroxeHue o6qsaremHo An.s npIiMeHeHI4q Bo Bcex c'rpyltr)/prlblx

noApa3AeneH I4fl x KOJTJTeA)r(a, BKIlOrreH HbIX B CI4CTeM y N'l eH eA)KM eHTa KaLIeCTBa.

1.3 llo;roNeHr,re pa3pa6oraso B coorBercrBr4r4 c rpe6oeauuqNaH MC ISO 9001. Bce repN{l{Hbl H

onpeAeneHur, ucrorrb3yeMbre B AaHHoM noro)I(eHl{Iz, coorBercrayror MC iSO 9000.

HecoornercrBlre - HeBIIIIonHeH14e rpe6oeaunx.
Koppercrupyroqee Aeficreue - Aeficreze, npeArlpl4Hrroe An{ ycrpaHeHl4t o6uapyxeuHoro

Heco oTBeTcTBvIfl. H [IpeAyilpexAeH l{s ef o n oBTopH o f o Bo3 H IiKH oBeH Uq.

Kopperculls - Aeficreue, npeArrpnH{Toe An.s ycrpaHeHua o6Hapy}I(eHHoro necoorfbqcrBl'Itl.

Cyruecreyer pa3nar{r4e MexAy KoppeKqr{efi u r<oppercrapyrculuM AeficrelleNa. Koppexlrnfl NIo)l(er

ocyuecrBnflTbcfl. Ao, B coqeraHH]? trnv rocne KoppeKTHpyroulero Aeficrsl4q.

2. 0cuoeHbIe rroJIoxeHlrg
2.1, flexreJrbHocrb KonneAxa ra $ynxUuoHap]rotque B HeM trpoqeccbl pefnaMeHrHpoBaHbl

BHelrHr{MIr v BHyrpeHHr{Mr,I HopMaTr.rBHbIMI4 AoKyMeHTaMa, v e:al'INaoAeficrBl4e c

3ar.rHTepecoBaHHbrMtr cTopoHaMH, KaK rrpaBI{JIO, OCyUIeCTBnfle tQfl B COOTBeTCTBI4II c

AoKyMeHTI{poBaHHbIMu o6qsarerL,crBaMa, nooroMy I4croLIH14KH rancpoprr,lattH14 o I{ecoorBercrBHH

MOfyT 6trrl pa:lHqHbrMr{. Hanpurrlep, HecooTBeTcTBI{fl MofyT 6ltrl estsnneHbl tlpH:

-ocyluecTBneHIII,I ex{eAHeBHOfO ynpaBneHr.rr AegTeJIbHocTblo Ko,TIIeAll{a AlipeK'ropoN4, BKiIloqas

oueH r(y BEIIIoJIHeHI4t nJIaHoBbIX Meponpu stuit u nopyueuuff AHpeKropa;
-npoBeAeHriu KoHrponq coorBercrBr,rr Qyurunonr.ipoBaHLIt rtpoueccoB CMK Korile/rxa

ycraHoBneHusru rpe6oBaHr4rrM H orIeHKr4 pe3ynbrarllBHocrh $1Hr<uraoHupoBaHl4rt npoqeccoB

CMK TonMK;
-[pOBeAeHLiI4 BHyTpOHHI{X ayIuTOB CI,ICTCMbI MeHeA)i(MeHTa KarIeCTBa KOJ],'IeA}l{a:

-obpaueuzsx rpaxAaH;
-[onyrreHr4i.i o6paruoit csszu or rrorpe6are:reft a 3anHTepecoBaHHbIX cropoH (no pe:y:rrrarar4

aHKeTHpOB AHVfl , OnpOco n);

-npoBeAeHlrv anuwlaa CMK co cropoHbl Bblclxero pyl(oBoAcrBa;

-rexyruefi pa60re corpyAHH Ko B BH yrplj nonpa3Aen eHufl i

-es auN{ oAefi crBH}I c ApyrI{MLI rloApa3Aen eHv.flMr4 KonneAxa;

-MOHtrTOpr4Hfe AegTeIrbHocTr4 noApa3AeneHHt K0JIIIeAX(a CO CTOpOHF,I pyKOBOAH fenq;

-npoBeAeHI4I4 arrecrallz u II eAatorlrrlecKux pa6 orHuxoe ;

-ocyulecrBJreHnrd KoHTponq rrcnoJrHeHr{r rpe6onaHufi nuyrpeHHl4x HopMarHBIlt'IX AoKyMeHroB

(no:roxesqfi) ro.nlelNa .qoJt)r(HocrHbrMrr JruuaMLI, orBercrBel{HblM14 3a ocyuleclBreHI4e AaHHot'o

BHAA KOHTPON{.

2.2. Csexeuat o HecoorBercrBl4qx Moryr nocrynarb:
-B ycrHoM BHAe;

-B BHAe cryxe6uux 3anucoK or corpyAHIzI(oB KonneAll(a;

-B Br4Ae nuceM or norpe6nre:refi a gpyrux 3al4HTepecoBaHHblx cropoH;
-B 3neKTpoHHOM BI4Ae;

-B Br4Ae ilpoToKonoB o HecooTBeTcTBr4qx no pe3ynbTaTaM BHyTpeHHI4X ayApITOBl

-B nr.rcbMeHHoM BaAe no $opvan; )cr&HoBneHHbrM BHyrpeHHI,tM!I HopMarI{BHblNtl{ AoKyMeltral\'{rl

KOI'IeAXa.
2.3. VluSopMarllu o HecoorBersrBr4.rrx, BbrrBJreHHbtx e pa6oueM nopsAxe, Moll(er nocrynfiTb K

,rro6ol,ry corpyAHr{Ky KonneAxa, xoroprrfi .qoJr)KeH nepeAarb ee pyl{oBoluJ'renlo

coorBercrByloulero no4pa:4e:reHuflr4rru npeAcraBuTeJlro IIo rauecreyo6pa3oBal{ufl.

2.4. PyxonoAnTeJrb rroApa3Aene:aus. ulunu npeAcraBnTeilb rlo Kar{ecrBy o6pa:oeaHl4t BblscHqer

flpr4r{uHbr HecoorBercrBrrfl, aHanvgvrpyer cr{Tyaul4lo, oueHueaer Heo6xonl{Mocrb npoBeAeHllt



KoppeKrlr4r4, KoppeKTr4pylo[ir4x AevcTButL o[peAeJr.seT oTBeTcTBeHHbrx 3a r4x HcnoJrHeHr4e.

KOHTpOnupyeT BbrnonHeHr4e 3annaHupoBaHHbrx MeponprrrTr'rfi .

2.5, B cnyqae ecJrr4 anuru3 cr4Tyar\uv pyr(oBoAuTen'dfr noApa3AeneHufl noKa3brBaer

ueo6xoAunrocrb BoBJreqeHr4s pyr(oBonr4Te:refi u corpyAHHKoB npyrl.rx rroApa3rensr+fiit r(orreAlria B

npr{Hf,rue perueuufi u ar,rpa6orKy BErrleyKa3aHHErx ileitctsuh, rauSoprtrupyercr npercraBrireirb
[o KaqecrBy o6pasonaHusv npu Heo6xoArzMocru npuBneKaercr r( npuHr-furo perueHus.

2.6. Pyxoeoilr4Tenu rroApa3Aeneuwitu Hcnor'rHr4TerH o6ecne.rr4Balor BbrrroJrrreFrHe \{ep
KoppeKrlr4r4, KoppeKrr4pylorur4x leficrnui.r B ycraHoBJ.reHHbre cpoKr4 r.r caN{ocrorrerrbrro o[er]r4Baror
HX pe3ynbrarr.iBHocrb rrpr.r Aanr,Hefimeit pa6ore r4Jra coBMecrHofi Aef,TenbHocrr4.
2.7 .3anucu tto coAepxaHr4ro Mep KoppeKuur4, KoppeKTr4py]ourr4x lefrcreHfi, cpoKaM i.I

OTBeTCTBeHHbTM 3a 14CIIOJIHeHHe nOAAepXr4Ba]OTC.q pyKOBOAHTeJTTMT{ CTpyr{TypHr,rx

[oApa34eneuufi s pa6oueu cocrosHr4r.r.

2.8. CyurecrBeHHbre HecoorBercrBr4.s pyKoBoAr4TeJrb rroApa3AeneHHq npeAcraBrser-,Ha
3acehaquv Coeera ToxMK uru lleAcoeera (Aanee - Coeer).
2,9, Coeer paccMarpr{Baer cyuecrBeHHbre HecoorBercrBrr.fl, BbrqcHrer [pr4qrzrrbi r{ecooreercrerafi.
oueHrBaer seo6xoAunocrb rpoBeAet:afr KoppeKrllrr4 n KoppeKTr4pyrouux geitcrauit, Sopnrapyer
KoppeKTr4plrorrlr4e ryefi,ctsufl,lr onpeAen.ser orBercrBeHHbrx 3a r.rx BbrrroJrHeHrre.

2.10, Asa,u,r3 H oueHKy pe3ynbraruBHocrn r(oppeKrr{py}ourax Aei4crsui'r, nupa6orauurrx
Ha HecoorBercrBur, Br,rflBJreHHbre n pa6oueM nopqAKe (nHe nuy'rpeHHHX ayauron). pyKoBorHTe.Tb

Kalr(Aofo noApa3AeneHHr Aaer B exeroAHoM aHanHTr4qecKoM orqeTe r.i rrpcllocTaBitre'r
rau$oplraunro npeAcraBr4TeJrlo no KaqecrBy o6pa:oeaunr KaK nxorlHbre rar{rrbre .4Jrs aFralu3a
pyKoBoAcTBa rro KaqecTBy.
2.I 1. Pa6ora c HecoorBercrBr.rqMrz. BbrsBJreHHbrMr4 B xo.4e BHyrpeHHr4x ayAHToB, ocyuecrBnserct
B coorBercrBLrr4 c rpe6oeauuflMvl floroxresur "Oprauv3arillfl 14 rrpoBeAeHne BHyrpeHr*rx
ayAHToB cucreMbl MeHeAXMeHTa Ka.IecrBa".
2.12. Kpurepueu pe3ynbrarlrBHocra KoppeKrrzpyrculr4x lefi.crsuir .f,BJrlrercs ycrpar{erJ14e

[pr4quHbI BbrtBJIeHHoro HecoorBercrBlrt 14, coorBercrBeHHo, orcyrcrBue Qarcron efo rroB'fopHoio
Bo3Hr.rKHoBet:as.. ,{ono.riuurenbHbre KoppeKTupyroulue Aeftcreus Ha3naqalorcl IrpH

orpr4uarenruofi orlesKe pe3ynbrar[BHocrr4 trpennprrHsrbrx KoppeKTr4py]orqux Aerlcreaft.
2.13. Perucrparrlir a BeAeHr4e sanucefi. no ynpaBneHr4ro HecoorBercrBr.rsMlr, BbrsBJreHHF,rMi4 B

xoAe noBceAsenuoft AesrenbHocrr4 Har{aJIbHHKa orAeJra no ynpaBJreHriro Kar{ecrBoM o6pa:onaunr,
ocyurecrBn flercfl B xypHtu're perr.rcrpauar4 HecoorBercre r4fr .

Pexoueu4yerraar $oprraa xypHana perr4crpaur4u HecoorBercreufi fipercraBneua n flpu:roxeHur'1
K Hacrorrurenry fIo:roxeHHlo

3. KoHrpo,ru
KoHrpom co6:roAesn.f, Hacrorulero flo.rox<eHr4s ocyillecrBJrser npeAcraBHreJlb no KarrecrB)'
o6pa:oaauua.

4. Perucrprurrrr paccbr!'rKa u xpaHeHr{e
Peracrpaqnr, paccbrrrKa H xpaHeHue floloxeHr.rfl ocyu{ecrBrflercq B ilop{AKe, onHcaH-
HoM B trorox(eHr4r4 CMK "Vnpaerenr4e BHyrpeHHr{ML{ rropMaruBHr,rMr.r AoKyMeu'raMrl s TorcMI{",


